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"At Coin Street, we value and celebrate our diverse team and community. We are respectful of each other and value our similarities and differences. We want others to do the same and have a zero tolerance towards any behaviour that aims to discriminate, prejudice, bully or harass our staff”

(statement agreed by Coin St staff team in February 2022)

Coin Street is completely opposed to bullying and will not tolerate it. It is entirely contrary to the values and principles we work and live by. All members of the community have a right to work in a secure and caring environment. They also have a responsibility to contribute, in whatever way they can, to the protection and maintenance of such an environment.

Coin Street actively promote positive interpersonal relations between all service users, staff and volunteers within the centre and our wider activities. We work to ensure all people attending sessions or using services feel safe, included and listened to.  We will ensure safety by having rules and practices carefully explained and displayed for all to see.

Principles 

· Children and adults have a right to be free from intimidation and fear.
· Coin Street will not tolerate bullying behaviour.
· The needs of the victim are paramount.
· Bullied people will be listened to.
· Reported incidents will be taken seriously and thoroughly investigated.

Definition of bullying 

Bullying is an act of aggression, causing embarrassment, pain or discomfort to someone. It can take several forms; physical, verbal, making gestures, extortion and exclusion. It is an abuse of power. It can be planned and organised, or it may unintentional. It may be perpetrated by individuals or by groups of pupils.

Forms of bullying 

· Physical violence (which may include, but not limited to: hitting, pushing or spitting)
· Interfering with another person’s property, by stealing, hiding or damaging it.
· Using offensive names when addressing another person, sectarian/ racial taunts, gestures.
· Sexual comments and/or suggestions or unwanted physical contact
· Teasing or spreading rumours about another person or his/her family.
· Belittling another person’s abilities and achievements.
· Writing offensive notes or graffiti about another person.
· Excluding an individual l from a group activity or continual ignoring of individuals.
· Ridiculing someone’s appearance, way of speaking or personal mannerisms.
· Misusing technology (internet or mobiles) to hurt or humiliate another person.

Individuals (whether child or adult) that are part of marginalized groups may be more likely to be targeted in these forms of abuse. This includes those with disabilities, those from ethnic minority communities and those who are part of the Lesbian, Gay, Bisexual, Transgender, Queer and Intersex community.   

Everybody has the responsibility to work together to stop bullying – the coach/volunteer, the parent/guardian, the child/young person.  Coin Street have a commitment to the early identification of bullying and prompt, collective action to deal with it.

The responsibilities of staff

Our staff will
· Foster in our service users self-esteem, self-respect and respect for others
· Demonstrate by example the high standards of personal and social behaviour we expect of our community
· Discuss bullying with all groups, so that every service user learns about the damage it causes to both the person who is bullied and to the bully and the importance of telling staff about bullying when it happens.
· Be alert to signs of distress and other possible indications of bullying.
· Listen to children or adults who have been bullied, take what they say seriously and act to support and protect them.
· Report suspected cases of bullying to our designated safeguarding lead (or in their absence – a deputy designated safeguarding lead).
· Follow up any complaint by a parent about bullying, and report back promptly and fully on the action which has been taken.
· Deal with observed instances of bullying promptly and effectively, in accordance with agreed procedures.

The responsibilities of service users

We expect our service users to:
· Refrain from becoming involved in any kind of bullying, even at the risk of incurring temporary unpopularity.
· Intervene to protect the person who is being bullied, unless it is unsafe to do so.
· Report to a member of staff any witnessed or suspected instances of bullying, to dispel any climate of secrecy and help to prevent further instances.

Anyone who becomes the target of bullies should not suffer in silence, but have the courage to speak out, to put an end to their own suffering and that of other potential targets.

The responsibilities of parents and carers

We ask parents to support their children and young people by:
· Watching for signs of distress or unusual behaviour in their children, which might be evidence of bullying.
· Advising their children to report any bullying to a member of staff they trust and explain the implications of allowing the bullying to continue unchecked, for themselves and for other people.
· Advising their children not to retaliate violently to any forms of bullying.
· Being sympathetic and supportive towards their children, and reassuring them that appropriate action will be taken.
· Keep a written record of any reported instances of bullying.
· Informing staff of any suspected bullying, even if their child is not involved;
· Co-operating with Coin Street, if their children are accused of bullying, try to
· ascertain the truth.  Also point out the implications of bullying, both for the children who are bullied and for the bullies themselves.

Procedures for dealing with incidents of bullying behaviour 

· Steps taken to support and respond to the needs of both bullied and bullying.
service users.
· Records kept.
· Action which may be taken:
· Contacting parents/carers of all children/young people concerned in the
· bullying incident.
· Investigation.
· Feedback to those concerned.
· Sanctions / action plan shared with all involved.
· Contacting relevant professionals.

Support for a child or young person 

Children/young people should know who will listen to and support them. 

Any advice and assistance should be given by an experienced coach/volunteer. 

Children/young people should have access to helpline numbers. 

Children/young people should be told what is being recorded, in what context and why 

Systems should be established to open the door to children/young people wishing to talk about bullying or any other issue that affects them. Barriers to talking need to be broken down to enable children/young people to approach adults. 

Anyone who reports an incident of bullying will be listened to carefully and be supported, whether it’s the child/young person being bullied or the child/young person who is bullying 

Any reported incident of bullying will be investigated objectively and will involve listening carefully to all those involved 

Children/young people being bullied will be supported and assistance given to uphold their right to play and live in a safe environment which allows their healthy development 

Those who bully will be supported and encouraged to stop bullying 

Sanctions involving long periods of isolation, or which diminish and make individuals look or feel foolish in front of others, will be avoided. 

Support for the parents/carers 

Parents/carers should be advised on policies and procedures in relation to bullying 

Any incident of bullying will be discussed with the child/young person’s parents/carers

Parental advice on action will be sought and agreements made as to what action should be taken 

Advice on coping with bullying should be given.

Support should be offered to parents/guardians including information on other agencies or support lines. 

Continuous professional development of staff and volunteers 

Useful Contacts 

Childline- 0800 1111 www.childline.org.uk

NSPCC Helpline- 0808 800 5000 

Kidscape- 020 7730 3300 www.kidscape.org.uk

www.nationalbullyinghelpline.co.uk 

